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Context 
 
In October 2016, St Clement Parish Council hand delivered around 510 surveys  to all households of the parish in order to understand if residents are 
supportive of carrying out a neighbourhood plan (NP) and if so, what key planning (land use and development) issues and challenges could be tackled with 
an NP.  
 
The parish received 134 returned surveys.   Based on a distribution of 510 surveys this represents  a 26.27% return rate.  
 
 
 
The survey was intended to gather the views of the community to inform a vision for the future of the parish. 
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Respondent Data  

Age Range & Gender  
124 respondents answered this question and 10 skipped it. Of those that answered the majority,  36.1% (44 responses) fell within the 66-75 age group. 
Overall 56.5% (70 responses) were female, and 46.7% (57 responses) were male.  

Answer Options Male Female 

Under 10 0 0 
11-18 0 0 
19-30 0 1 
31-50 10 14 
51-65 17 21 
66-75 22 22 
Over 75 8 12 

 

         

The largest population in the parish are ‘working age adults’ (680 residents, Census, 2011), despite this, retired age group had the most respondents.  This 
isn’t unusual as these age groups are traditionally considered hard to reach, however in order to get a higher amount of responses, more consultation 
activities will need to be undertaken to raise awareness and gain more representation from these groups.  

Male 
Under 10

11-18

19-30

31-50

51-65

66-75

Over 75

Female 
Under 10

11-18

19-30

31-50

51-65

66-75

Over 75
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1. What do you think should be the priorities of the Neighbourhood Development Plan? 
1. What do you think should be the priorities of the Neighbourhood Development Plan? 

Answer Options 1. Strongly 
agree 2. Agree 3. Don't know 4. Disagree 5. Strongly 

disagree 
Rating 

Average 
Response 

Count 

Location of new housing 60 37 7 8 11 1.97 123 
Housing for the elderly 20 50 39 14 1 2.40 124 
Affordable homes 40 45 17 10 11 2.24 123 
Quality of New Build 52 44 21 4 2 1.86 123 
Recreation/sport facilities 31 45 28 16 2 2.29 122 
Renewable energy developments 20 32 35 19 14 2.79 120 
Young Peoples' facilities 24 45 40 9 3 2.36 121 
Community buildings 23 51 28 17 3 2.39 122 
Historic buildings/heritage 30 59 20 13 1 2.15 123 
Landscape 78 37 8 1 1 1.48 125 
Natural environment 77 47 3 1 0 1.44 128 
The coast/creeks 80 34 8 0 0 1.41 122 
Accessible open space 56 55 11 3 0 1.69 125 
Public transport 51 56 11 5 1 1.78 124 
Footpaths and cycle ways 55 46 12 8 0 1.78 121 
Parking 45 47 21 10 2 2.02 125 
Traffic calming/restrictions 37 44 12 22 9 2.37 124 
Provision of land/buildings for business 6 34 42 24 14 3.05 120 
Waste management 24 48 34 10 6 2.39 122 
Other (please state here) 30 

answered question 133 
skipped question 1 

Analysis 

The rating average column on the above table explains how many people agreed or disagreed with the option. 5 = disagree and 1 = agree, so the higher the 
number the more disagreement. The option that had the highest agreement was ‘The coast/creeks’, which had a 1.41 rating.  

The most frequently selected theme ranked ‘1. Strongly agree’ with 80 responses was, ‘The coast/creeks’. 
The second most frequently selected theme ranked ‘1. Strongly agree’ with 78 responses is, ‘Landscape’. 
 
The most frequently selected theme ranked ‘2.  Agree’ with 59 responses is, ‘Historic buildings/heritage’. 
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The second most frequently selected theme ranked ‘2. Agree’ with 56 responses is, ‘public transport’. 
 
The most frequently selected theme ranked ‘3. Don’t know’ with 42 responses is, ‘Provision of land/buildings for business.’   
The second most frequently selected theme ranked ‘3. Don’t know’ with 40 responses is, ‘Young Peoples' facilities.’ This shows there is a requirement for 
more evidence/research to be carried out.   
 
The most frequently selected theme ranked ‘4. Disagree’ with 24 responses is, ‘Provision of land/buildings for business.’ 
The second most frequently selected theme ranked ‘4. Disagree’ with 22 responses is, ‘Traffic calming/restrictions.’ 
 
The most frequently selected theme ranked ‘5. Strongly disagree’ with 14 responses is, ‘Renewable energy developments’ and  ‘Provision of land/buildings 
for business.’ 
The second most frequently selected theme ranked ‘5. Strongly disagree’ with 13 responses is, ‘Affordable homes’ and ‘Location of new housing.’ 
 

Further comments on your key themes. 

30 (out of 130) respondents made further comments (please see annexed information for the full version).   The following have not been ranked in order of 
importance but have been collated together under recurring themes mentioned in comments.  

� Traffic is frequently mentioned as an issue and something that needs to be addressed, including traffic calming around the Parish (St Clement Hill, 
Penair), Polsue/higher Polsue way, Carne Meadows), dangerous for pedestrians/school kids – put in pedestrian crossings and speed cameras, and, 
lastly put speed cameras up.  

� Concern for parking in the parish and the impact this has on access of emergency services – more car parks, cheaper prices.  
� Concern for the lack of affordable homes, particularly young people. 

Extra comments 

Additional comments have been made: 

� renewable energy –  “What are they?” 
� accessible open spaces – “for kids and parents” 
� quality of new build “no new build therefore ‘don’t know’” 
� Accessible open space – “We already have Boscawen Park” 
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Housing  

2. Residential development 

 2a. Would you be supportive of small-scale residential development, rather than large scale within St Clement Parish 
to meet local needs (eg 5-10 dwellings per site)? 
  

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 33.0% 38 
2. Agree 41.7% 48 
3. Don't know 7.0% 8 
4. Disagree 7.8% 9 
5. Strongly disagree 10.4% 12 

answered question 115 
skipped question 19 

 
 

Analysis  
The most frequently ranked theme was ‘Agree’ with 41.7% (48 
respondents).  
The second most frequently ranked theme was ‘Strongly Agree’ with 33% 
(38 respondents).  
 
Extra comment 
Some extra comments for this question have been left and are as follows: 
� “This question is biased.  What if I support large scale 

development?” 
� “Two lots of 25 at Tresillian.  5 to 10 is too few.  NO your ideas are 

NOT viable.” 
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2a. Would you be supportive of small-scale residential 
development, rather than large scale within St Clement 
Parish to meet local needs (eg 5-10 dwellings per site)? 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



2b. If yes, please tick where 

Answer Options Response 
Percent 

Response 
Count 

St Clement 51.0% 51 
Malpas 43.0% 43 
Tresillian 67.0% 67 
Buckshead 62.0% 62 

answered question 100 
skipped question 34 

 

 

Analysis  

The highest ranking option with 67% of respondents is Tresillian. With 
Buckshead being ranked second with 62%.  

Extra comments  

Extra comments made by respondents include: 

� “Tresillian: at village entrances either end.” 
� “Might be justifiable in Buckshead but I don’t know area well enough 

to agree. (Simply because of proximity to Truro). Affordable housing 
should be built where ever the jobs are; rather than adding to 
commuter traffic. But we just had two new affordable housing 
developments in the parish and question the need for more. Also, not a good idea to build affordable rented housing in places with v.high land 
values as will be lost to right to buy/acquire very quickly.” 
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3. Second/holiday homes  

3a. Would you be in favour of limiting the number of second/holiday homes in the parish? 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 51.1% 67 
2. Agree 22.1% 29 
3. Don't know 8.4% 11 
4. Disagree 9.9% 13 
5. Strongly disagree 8.4% 11 

answered question 131 
skipped question 3 

 

 

Analysis  

The highest number of respondents, 51.1% (67) ranked ‘Strongly 
Agree’. With the second highest being ‘Agree’, with 22.1% (29 
responses).  
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3a. Would you be in favour of limiting the number of second/holiday 
homes in the parish? 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



3b. Do you feel that second/holiday homes are a problem in your village? 
  

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 14.0% 18 
2. Agree 15.5% 20 
3. Don't know 34.1% 44 
4. Disagree 28.7% 37 
5. Strongly disagree 7.8% 10 

answered question 129 
skipped question 5 

 

Analysis 

The highest ranked option to this question was ‘Don’t know’, with 44 of 
the responses. The second highest was ‘Disagree’. This had 37 responses.  

 

There seems to be a contradiction between this question and the 
question above. Question 3a. indicates that residents do want to limit the 
number of second homes in the village, whereas as these responses 
would suggest that second homes are not a problem.   This may require 
further evidence to understand if there is a current problem or an 
anticipated problem for consideration in future planning.  
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3b. Do you feel that second/holiday homes are a problem in your 
village? 

1. Strongly agree
2. Agree
3. Don't know
4. Disagree
5. Strongly disagree



4. If new homes are built, where would you suggest the best location? 

4a. Within the existing boundaries of the main settlement(s) 

   

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 33.0% 38 
2. Agree 34.8% 40 
3. Don't know 15.7% 18 
4. Disagree 7.8% 9 
5. Strongly disagree 8.7% 10 

answered question 115 
skipped question 19 

 

 
Analysis  

The most frequently selected rank was ‘Agree’ with 34.8% of 
responses. The second highest ranked option was ‘Strongly agree’, 
with 33% of responses.  
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4a. Within the existing boundaries of the main settlement(s) 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



4b. On the edge of the main settlement(s) 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 10.8% 12 
2. Agree 36.9% 41 
3. Don't know 20.7% 23 
4. Disagree 18.9% 21 
5. Strongly disagree 12.6% 14 

answered question 111 
skipped question 23 

 

 

Analysis   

The highest ranked option was ‘Agree’ with 41 responses. 
Followed by, ‘Don’t know’, with 23 responses.  

 

4a. & 4b. have roughly the same amount of responses and 
both ‘Agree’  that new houses should be built within and on 
the edge of main settlements. 
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4b. On the edge of the main settlement(s) 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



4c. Are there any locations which you think are suitable for new houses? 
Answer Options Response 

Count 
  53 

answered question 53 
skipped question 81 

Analysis  

Below is a list of comments, they have not been ranked in order of importance but have been collated under recurring themes.   

� There were a vast number of comments stating ‘None’, ‘Don’t know’, ‘No’.  
� However several mentioned specific places, specifically Tresillian, Buckshead. Others included near Waitrose P&R, Polsue, Trelanda/St Clements 

and Ladock.  
� Comments were also made on the use of brownfield sites only, conversion of existing redundant sites/ buildings, extensions to existing estates and 

to avoid new building schemes.  
� Some comments suggested the use of Council owned land.  

4d. Are there any locations where houses should not be built? 
4d. Are there any locations where houses should not be built? 

Answer Options Response 
Count 

  86 
answered question 86 

skipped question 48 
Analysis 

Comments have been made and are grouped together in recurring themes. 

� Should not be built on any green field sites, open land, allotments.  
� Not near woodland, riverside and on floodplains.  
� Limited - no space available in Tresillian, St Clement, Malpas, Polsue – need to improve infrastructure first.  

More people have responded to 4d., indicating that people can more confidently state where they don’t want to see development.   
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5. How many houses would it be reasonable to build over the next 14 years (2030)in the whole of the St 
Clement Parish.  

5a. Number of houses 
Number of houses 

Answer Options Response 
Percent 

Response 
Count 

Less than 20 33.1% 42 
35 26.0% 33 
50 28.3% 36 
100+ 12.6% 16 

answered question 127 
skipped question 7 

 

 

Analysis  

The highest ranked option was ‘less than 20’, with 42 responses 
which is equal to 33.1%. The second highest option was ‘50’ with 
28.3% of the responses.  

Extra comments  

� Out of 127 that answered, 2 provided answers saying ‘Don’t 
know’.  
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6. If it were possible, would you favour restricting the number of existing dwellings changing to holiday 
lets? 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 45.3% 58 
2. Agree 28.1% 36 
3. Don't know 9.4% 12 
4. Disagree 10.9% 14 
5. Strongly disagree 6.3% 8 

answered question 128 
skipped question 6 

 

 
 

Analysis  

The highest ranked option to this question was ‘Strongly agree’, with 58 
responses. The second highest option was ‘Agree’ with 36 responses.  
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6. If it were possible, would you favour restricting the number of 
existing dwellings changing to holiday lets? 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



7. Should all new developments within the Parish should be of high quality design. 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 53.1% 68 
2. Agree 38.3% 49 
3. Don't know 6.3% 8 
4. Disagree 2.3% 3 
5. Strongly disagree 0.0% 0 

answered question 128 
skipped question 6 

 

 

 

Analysis  

The most frequently ranked option was ‘Strongly agree’ with over half 
of the responses. 53.1%.  

The second most frequently ranked option was ‘Agree’, with 38.3%.  

Extra comments 

� One respondent wrote “ticked agree “but unrealistic perhaps” 
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7a. Should all new developments within the Parish should be of 
high quality design. 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly
disagree



7b. Should all new development within the Parish reflect the character of the locality. 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 60.2% 77 
2. Agree 32.0% 41 
3. Don't know 5.5% 7 
4. Disagree 1.6% 2 
5. Strongly disagree 0.8% 1 

answered question 128 
skipped question 6 

 

 

 

Analysis  

60.2% (77 people) of responses ranked ‘Strongly agree’ as their favoured 
option. With almost half (32%) marking ‘Agree’. 

 

More evidence will need to be collected for this question as to what the local 
characteristics actually are. They will need to be described and defined in the 
NP. 
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7b. Should all new development within the Parish should reflect 
the character of the locality. 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



8. Would you support the creation of a design guide/statement for the whole of St Clement Parish? 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 39.8% 51 
2. Agree 36.7% 47 
3. Don't know 18.0% 23 
4. Disagree 4.7% 6 
5. Strongly disagree 0.8% 1 

answered question 128 
skipped question 6 

 

 

 

Analysis  

The highest ranked option was ‘Strongly agree’, 39.8%. And the second 
highest was ‘Agree’, 36.7%.  
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8. Would you support the creation of a design guide/statement 
for the whole of St Clement Parish? 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



Employment & Business  

9. Employment  

9a. Are there good employment opportunities within the Parish? 

Answer Options Response 
Percent 

Response 
Count 

1. Excellent 0.8% 1 
2.Average 8.7% 11 
3.. Don't know 40.5% 51 
4. Poor 40.5% 51 
5. Very Poor 9.5% 12 

answered question 126 
skipped question 8 

 

 Analysis  

Out of the people that answered, 51 (40.5%) marked ‘Don’t know’ and 51 
marked ‘Poor’.  

Extra comments  

� There was one extra comment for this question, questioning 
‘where’ these would be.  
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9a. Are there good employment opportunities within the 
Parish? 

1. Excellent

2.Average

3.. Don't know

4. Poor

5. Very Poor



10. Business  

10a. Do you run a business within the parish? 

Answer Options Response 
Percent 

Response 
Count 

Yes 7.1% 9 
No 92.9% 118 

answered question 127 
skipped question 7 
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10a. Do you run a business within the parish? 

Yes No



10b. What type of business do you run? 

Answer Options Response 
Percent 

Response 
Count 

Service 33.3% 3 
Retail 0.0% 0 
Manufacturing 0.0% 0 
Agriculture 0.0% 0 
Other 0.0% 0 
If other please provide more details 66.7% 6 

answered question 9 
skipped question 125 

 

 

 

Analysis  

3 people (33.3%) ranked as they had a business in the service sector.  The 
remaining indicated ‘Other’. 

Further comments to the question 

Those who indicated the ‘other’ option wrote the following: 

� Holidays. 
� Agriculture: garden maintenance and tree surgery. 
� Manufacturing: process and research equipment for minerals. 
� Technical and marketing consultancy. 
� Art dealership and franchise concern 

One left it blank.  
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10b. What type of business do you run? 

Service

Retail

Manufacturing

Agriculture

Other

If other please provide
more details



11. Employees 

11a. How many people do you employ 

Answer Options Response 
Percent 

Response 
Count 

Just myself 87.5% 7 
Number of people employed in total 25.0% 2 

answered question 8 
skipped question 126 

 

 

 

Analysis  

8 answered this question, 7 employ ‘just myself’ and 2 employ 
more. 1 of the people who employ more, employ 15.  
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11b. Will you consider employing more people in the future? 

Answer Options Response 
Percent 

Response 
Count 

Yes 22.2% 2 
No 77.8% 7 

answered question 9 
skipped question 125 

 

 

This isn’t unusual as the businesses will be small so it would seem 
unnecessary for them to employ more people. With only a very small 
number of responses (9) out of the whole population of the Parish, 
more research will need to be undertaken to other existing businesses 
to establish a better picture of employment in the Parish.  It should also 
be considered that the parish is within reasonable travel distance of 
both Truro and St Austell – two major employment sites.    
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11b. Will you consider employing more people in the future? 

Yes

No



11c. When do you anticipate needing extra staff? 

Answer Options Response 
Percent 

Response 
Count 

Within 1 year 0.0% 0 
Within 2 years 33.3% 2 
More than 2 years 0.0% 0 
Not in the foreseeable future 66.7% 4 

answered question 6 
skipped question 128 

 

 

Analysis  

The majority of respondents (4) marked ‘Not in the foreseeable future’ as their 
option, with the remaining 2 picking ‘Within 2 years’, showing there is very little 
growth anticipated. But again this is out of a very small proportion of the Parish 
so more research may be required to better understand future needs.  
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11c. When do you anticipate needing extra staff? 

Within 1 year

Within 2 years

More than 2 years

Not in the foreseeable future



12. Internet/broadband and fibre speeds are sufficient for your business. 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 18.8% 3 
2. Agree 37.5% 6 
3. Don't know 6.3% 1 
4. Disagree 12.5% 2 
5. Strongly disagree 25.0% 4 

answered question 16 
skipped question 118 

 

 

 

Analysis  

The results were quite split. 6 people (37.5%) marked the ‘Agree’ option, 
however 4 (25%) marked ‘Strongly disagree’.  
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12. Internet/broadband and fibre speeds are sufficient for your 
business. 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



13.  Should your Neighbourhood Development Plan make provisions for more economic 
development to promote employment? 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 10.0% 2 
2. Agree 50.0% 10 
3. Don't know 10.0% 2 
4. Disagree 10.0% 2 
5. Strongly disagree 20.0% 4 

answered question 20 
skipped question 114 

 

 

Analysis  

The highest rank with 10 responses was ‘Agree’. The second highest rank was 
‘Strongly disagree’.  

People generally want to see the economy supported; in question 9a. people 
were asked whether employment opportunities in the Parish were good, 
responses mainly disagreed or didn’t know. However, only 20 people 
responded to this question suggesting that more evidence/context would be 
useful.  
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13. Should your Neighbourhood Development Plan make 
provisions for more economic development to promote 

employment? 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



  

14. Internet/broadband and fibre speeds are sufficient for your home use. 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 14.7% 17 
2. Agree 48.3% 56 
3. Don't know 3.4% 4 
4. Disagree 14.7% 17 
5. Strongly disagree 19.0% 22 

answered question 116 
skipped question 18 

 

 

 

Analysis  

The highest ranked option was ‘Agree’ with 56 responses(48.3%). In contrast, 
the second highest ranked option was ‘Strongly disagree’, with 22 of the 
responses (19%). 
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14. Internet/broadband and fibre speeds are sufficient for your 
home use. 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



Natural Environment  

15. The natural environment is very important to me.  

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 74.6% 97 
2. Agree 24.6% 32 
3. Don't know 0.0% 0 
4. Disagree 0.8% 1 
5. Strongly disagree 0.0% 0 

answered question 130 
skipped question 4 

 

 

 

Analysis  

A huge 74.6% (97 responses) strongly agreed with this statement, with 32 
residents marking ‘Agree’. Only 1 out of 130 disagreed with the above 
statement.  
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15. The natural environment is very important to me. 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



16. The Historic Environment is very important to me. 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 54.2% 71 
2. Agree 36.6% 48 
3. Don't know 6.1% 8 
4. Disagree 3.1% 4 
5. Strongly disagree 0.0% 0 

answered question 131 
skipped question 3 

 

 

 

Analysis  

The most frequently ranked theme was ‘Strongly agree’ with 71 responses 
(54.2%). The second highest ranked option was ‘Agree’ with 48 responses 
(36.6%).  
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16. The Historic Environment is very important to me. 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



17. I would like to protect the following: 

Answer Options 1. Strongly 
agree 2. Agree 3. Don't know 4. Disagree 5. Strongly 

disagree 
Rating 

Average 
Response 

Count 

Wildlife 102 28 0 1 0 1.24 131 
Views of/from the water 103 23 4 0 0 1.24 130 
Trees 93 33 4 1 0 1.34 131 
Hedgerows 90 34 5 0 0 1.34 129 
Historic sites/buildings 79 41 7 3 0 1.49 130 
Access to coast, creeks and countryside 96 31 4 0 0 1.30 131 
Night skies 84 31 10 4 0 1.49 129 

answered question 133 
skipped question 1 
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17. I would like to protect the following: 

31 
 



18. Which areas within St Clement Parish are important to you and require protection and/or 
improvement? Please comment below. 

Answer Options Response 
Count 

  95 
answered question 95 

skipped question 39 
Analysis  

� The majority of comments generally mentioned that the Parishes green environment needed protecting, including; green open land, riverside 
(prevent pollution, silting), bridlepaths/footpaths, woodlands, tideway, creeks, allotments, parks.  

� Specific places that appear to be mentioned throughout this question were Tresillian, St Clements and Malpas.  
� Protect buildings that reflect our heritage – churches/chapels.  
� Traffic calming measures. 

19. How could access to coast, creeks and countryside could be improved/protected?  Please 
comment below. 

Answer Options Response 
Count 

  91 
answered question 91 

skipped question 43 
Analysis  

� Generally, comments were made about preserving and maintaining existing paths (foot, cycle & bridle) – hedge rows/trees cut back, making them 
nice/safer to use, free from obstruction and creating better access throughout the Parish (including more parking to access these); respecting what 
is already there.  

� Several comments mentioned the fact that there needs to be a restriction on developments in the area.  
� A few people mentioned preserving the river, dredging it. And a few comments mentioned marina development.  
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Local Facilities  

20. Leisure and recreational facilities 

20a. Do leisure and recreational facilities (green spaces, sports and play area) need to be improved? 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 15.7% 20 
2. Agree 34.6% 44 
3. Don't know 38.6% 49 
4. Disagree 10.2% 13 
5. Strongly disagree 0.8% 1 

answered question 127 
skipped question 7 

Considering the age of respondents to the questionnaire could explain why the majority marked ‘don’t know’. The older generation may not have as great a 
need for recreational facilities as families/ young people.    

20b. If so what would you suggest? 
36 people responded to this question and the remaining 98 skipped it.  

The majority of the comments here suggesting there needs to be improvement 
(modernised) and better maintenance of existing parks (pick up litter, cut 
grass). And more equipment provided in existing play fields, Tresillian was 
mentioned a couple of times. A few comments suggested there needs to be 
more places for people to use and more activities to bring people together, 
swimming, hockey, keep fit classes for the elderly.  

There were a few comments reiterating the fact local paths need to be 
improved, specifically the river.  
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Do leisure and recreational facilities (green spaces, sports and 
play area) need to be improved? 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly
disagree



21. Is there a need for a localised renewable energy supply? 
 

 

 

 

 

 
The results are very inconclusive with a huge proportion marking ‘don’t know’, 
suggesting the question is too wide and much more context is needed for people to 
answer.  

 

21a. Which type of supply would you support? (please add comments) 
Answer Options Response 

Count 
  55 

answered question 55 
skipped question 79 

Analysis  
Generally, comments mentioned the use of sustainable renewable energy sources, wind, wave, solar, geothermal, biomass. However there were several 
comments saying none, wind & solar was brought up a few times because of their look (an eyesore), the expense and its impact to buildings/land.  Several 
comments were ‘don’t know’ suggesting a lack of knowledge or a need for greater detail and context before a decision can be made.   
 
 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 16.0% 20 
2. Agree 24.0% 30 
3. Don't know 40.0% 50 
4. Disagree 11.2% 14 
5. Strongly disagree 8.8% 11 

answered question 125 
skipped question 9 
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21a. Is there a need for a localised renewable energy supply? 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



22. Are new post offices, shops and other retail premises required in the Parish? 
Answer Options Response 

Percent 
Response 

Count 
1. Strongly agree 20.0% 25 
2. Agree 23.2% 29 
3. Don't know 28.0% 35 
4. Disagree 26.4% 33 
5. Strongly disagree 2.4% 3 

answered question 125 
skipped question 9 

 

22a. Any comments please. 
Analysis 

56 people answered this question and 78 skipped it. The general 
consensus suggests there should be a need to retain current shops, 
specifically post offices (Tresillian) and local shop to avoid having to 
travel to use these services. However a few comments mention that 
they think it is sufficient as it is to support community and didn’t want 
the villages to start looking like towns, and that it may not be 
economically viable to do this with the close proximity to Truro.    

 

 

 

 

22a. Are new post offices, shops and other retail premises required 
in the Parish? 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly
disagree
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23. Are new Community Facilities needed in the Parish? (please tick those that apply) 

Answer Options St Clement Malpas Tresillian Buckshead Response 
Count 

Community hall 9 7 8 4 19 
Sports/recreation ground 4 5 16 4 22 
Play areas 5 8 21 5 29 
Accessible green spaces 10 14 21 8 33 
Allotments 8 14 8 8 21 

answered question 59 
skipped question 75 

 

Analysis  

The highest ranking options for this question with responses of 21 were 
‘play areas’ and ‘accessible green spaces’ in Tresillian. 

The second highest ranking options with 14 responses each were ‘accessible 
green spaces’ and ‘allotments’ in Malpas.  

The option with the most amount of responses was ‘Accessible green 
spaces’.  

Extra comments  

Some extra comments have been made or highlighted in this question; 

� Accessible green spaces “Where? There is some up by Park Farm?” 
� Tresillian accessible green spaces – “protect what we have” 

There was one respondent who ticked play areas and allotments but did not tick an area in the Parish. 
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23. Are new Community Facilities needed in the Parish? (please tick 
those that apply) 

St Clement
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24. Are improvements needed to existing facilities in the Parish? If so what and where? 

Answer Options Response 
Count 

  58 
answered question 58 

skipped question 76 
 

Analysis  

The following comments have been grouped in recurring themes.  

� St Clements Parish hall 
� Tresillian community hall  
� Available green spaces/play parks/public paths (cycle, foot) 
� Car parking 
� Maintenance/Landscaping 
� Speed restriction/enforcement 
� New developments in keeping existing ones 
� Public toilets should remain open 
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25. Are you a member of a club or society that uses local facilities? 
25. Are you a member of a club or society that uses local facilities? 

Answer Options Response 
Percent 

Response 
Count 

Yes 27.0% 34 
No 73.0% 92 

answered question 126 
skipped question 8 

 

 

 

 

 

25. Are you a member of a club or society that uses local 
facilities? 

Yes

No
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Education  

26. There is adequate provision of education facilities for local children/people living within the 
Parish 

Answer Options 1. Strongly 
agree 2. Agree 3. Don't 

know 4. Disagree 5. Strongly 
disagree 

Rating 
Average 

Response 
Count 

Local primary Education 3 28 42 24 16 3.19 113 
Pre-school 2 24 60 16 10 3.07 112 
Nursery 3 18 63 17 10 3.12 111 
Secondary education 8 39 41 14 12 2.85 114 
Adult education facilities 6 23 49 20 13 3.10 111 
Any other comments 25 

answered question 117 
skipped question 17 

 
Analysis  
The majority of responses for all options tend to be in the ‘Don’t know’ column. Again, this could be closely linked to the age of respondents that answered 
this questionnaire.  Further consultation with young families may help in better understanding if this is a local issue.   
Further comments to statement  
Generally, comments were quite split. 

� Some suggest that there isn’t sufficient need to have schools in the parish, as Truro and St Austell have these.  
� Some suggest that they do need more educational facilities as population is increasing, other nearby schools are at capacity and therefore children 

don’t get places, suggestions for this were to have a primary school in the parish.  
� There were a few comments about providing adult education in the parish.  

 
Extra comments  
The comments below are extra comments that people have written, they include: 
� local primary education/pre-school “Is there?” 
� Nursery “oh help!” 
� Secondary education “Improve it” 
� Adult education facilities “Adults must pay full fees” 
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Transport  

27. What is your main transport method to get to your workplace? 

Answer Options Response 
Count 

  100 
answered question 100 

skipped question 34 
 

Analysis  

The majority of the 100 responses said they used their car, however there were quite a few who mentioned they use the Park & Ride, buses or taxi’s and a 
few people said they walked or cycled.  

28. What is your main transport method for leisure? 

Answer Options Response 
Count 

  129 
answered question 129 

skipped question 5 
 

Analysis  

The majority of responses again said they used a car, however buses, cycling, walking were mentioned a few times. Also, taxi and water travel.  
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29. Public transport is adequate 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 6.2% 8 
2. Agree 45.7% 59 
3. Don't know 15.5% 20 
4. Disagree 20.2% 26 
5. Strongly disagree 12.4% 16 

answered question 129 
skipped question 5 

Extra comments  

� “Just taxis” 
 

30. There are adequate bus stops  
 

 

 

 

 

Extra comments  

� “They do NOT stop if you signal.  Thank god for taxis and taxi drivers” 

 

wer Options Response 
Percent 

Response 
Count 

 ongly agree 6.9% 9 
 ree 60.8% 79 
 n't know 16.2% 21 
 sagree 9.2% 12 
 ongly disagree 6.9% 9 

answered question 130 
skipped question 4 
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29. Public transport is adequate 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree

30. There are adequate bus stops 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly disagree



31. There are adequate pavements/cycleways 
 

Extra comments  

� “Walking difficult, cycling impossible!” 

 

32. There is adequate parking in your village. 
 

 

 

 

 

Extra comments 

� “Cars are littered everywhere” 

 

Answer Options Response 
Percent 

Response 
Count 

1. Strongly agree 7.2% 9 
2. Agree 44.0% 55 
3. Don't know 5.6% 7 
4. Disagree 29.6% 37 
5. Strongly disagree 13.6% 17 

answered question 125 
skipped question 9 

 Options Response 
Percent 

Response 
Count 

 gly agree 5.7% 7 
 e 35.0% 43 
  know 11.4% 14 
 gree 23.6% 29 
 gly disagree 24.4% 30 

answered question 123 
skipped question 11 
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31. There are adequate pavements/cycleways 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

32. There is adequate parking in your village. 

1. Strongly agree

2. Agree

3. Don't know

4. Disagree

5. Strongly
disagree



Please comment on the above questions 29 to 32 in the box below: 

Answer Options Response 
Count 

  71 
answered question 71 

skipped question 63 
 
Analysis  
There was a mix of comments from each of the above questions.  
� Public transport – the main comment here was that it needs improving – more frequent, reliable, cheaper.  
� Bus stops – a few comments suggested that more bus stops were needed and easier for people to access (disabled, elderly).  
� Pavements – similar to other previous questions, it was suggested here that these need improving – safer and connecting more places together.  
� Parking – suggestions have been made here suggesting there needs to be more all around the Parish – St Clement, Tresillian, Polsue. 

36. Are there any questions we have forgotten to ask? 

Answer Options Response 
Count 

  36 
answered question 36 

skipped question 98 
Analysis  

Comments included: 

� There were a large number of comments about the roads and traffic (too much on roads), including: condition of roads need improving, speed limit 
(dangerous for cyclists or pedestrians) – flashing speed sign and mention of mini-roundabouts and a bypass . 

� A few comments mentioned reduce second/holiday homes – allow residents to have first choice. Exception sites for social housing. 
� Have a minibus service for mystery trips for OAP.  
� Community activities/facilities – to keep youngsters off streets.  
� Potential issue of urban sprawl.  
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